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Trading in Liquefied Petroleum Gas without a Valid ERB Licence
5™ November, 2025

The Energy Regulation Board (ERB) has observed with concern the proliferation of traders in
Liquefied Petroleum Gas (LPG) retailing and distributing without valid licences from the ERB.
This is despite the initial press statement issued on 12" February 2025.

The ERB hereby warns businesses, individuals and/or their agents that trading in LPG without a
licence is an offence under the Energy Regulation Act No. 12 of 2019. Violation of the Law may
result in enforcement action, including prosecution. Offenders could face up to five (5) years in
prison, a fine of 500,000 units (i.e. K200,000.00 at the current unit rate set by Statutory
Instrument No. 25 of 2024 of the Fee and Penalty Unit Value (amendment) Regulations), or
both, as outlined in section 10(2) of the Energy Regulation Act.

Engaging in LPG distribution and trading at unlicensed premises not only violates the Law but
also poses significant risks to the safety of traders, consumers and the general public. This is
because traders in LPG licensed by the ERB follow strict safety regulations, including use of
trained LPG attendants, use of approved equipment and ensuring proper handling, storage and
distribution of LPG.

The ERB urges all businesses and individuals and/or their agents alike involved in the LPG trade
to regularise their operations by OBTAINING THE NECESSARY ERB LICENCES BY
31°T DECEMBER 2025. The relevant details pertaining to the License application can be
obtained via the link https://portal.erb.org.zm/ or ERB offices located in Kitwe, Livingstone
Kasama and the headquarters in Lusaka. Thereafter, the ERB will enhance inspection of LPG
facilities and kiosks in collaboration with Law Enforcement agencies and Local Authorities.
Those found operating unlawful facilities will be prosecuted or fined in accordance with the
provisions of the Energy Regulation Act No. 12 of 2019.




The ERB is committed to ensuring the safety and legality of LPG trading to protect consumers
and promote the sustainable development of the energy sector. Consumers and/or the General
Public are also advised to purchase LPG products only from ERB Licensed traders to ensure
quality, safety, and recourse in the event of any LPG related issues.

Stakeholders and members of the public are further encouraged to report any safety concerns
regarding LPG facilities and services. Reports can be made through the ERB offices in Lusaka,
Kitwe, Livingstone and Kasama or via the ERB Toll-Free Line 8484 and official social media
platforms.
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