
RESPONSE TO REQUEST FOR CLARIFICATIONS - TENDER FOR THE PROVISION OF FUEL MARKING AND 

QUALITY MONITORING SERVICES FOR THE ENERGY REGULATION BOARD (ERB) OF ZAMBIA 

Item 

No. 
Request for clarification Response by ERB 

1.  Provision and Use of Security Seals 

The solicitation document indicates that the contractor shall 
“provide and affix replacement security seals on all road tankers or 

rail wagons marked.” However, our understanding of the applicable 

Statutory Instrument (SI) suggests that Oil Marketing Companies 

(OMCs) typically utilize their own seals with unique serial numbers, 

while third parties may only affix or manage them. 

In this regard, we kindly request clarification on the following: 

• Whether the contractor is expected to supply independent 

seals; or 

• Whether the contractor will be required to affix seals 

provided by OMCs or other authorized entities in line with 

existing regulatory practices. 

1. Yes, the Marking contractor shall be required to supply 

and affix their own independent seal in addition to the 
OMC seals to enhance the integrity of the fuel marking 

programme. 

 

2. The OMC or their Agents shall affix their own seals, the 

Contractor will only affix their independent seal. 

3.  Submission of Curriculum Vitae (CVs) for Technical Staff 

Under the requirements for technical personnel, the document 

specifies the need to provide biodata and detailed CVs of key staff. 

We would appreciate clarification on: 

• The expected number of CVs to be submitted for technical 

staff 

Curriculum Vitae with complete Biodata as follows: 

 

i) One (01) for the Team leader; 

ii) One (01) for the Key Consultant; and 

iii) At least four (04) laboratory staff 

 

However, bidders are at liberty to include other technical 

expertise that are deemed necessary to ensure the smooth 

running of the Zambian fuel marking programme. 

4.  Can an international company submit as a consortium with local 

company but be lead partner? 

 

Any of the joint venture partners can be a lead consultant 

 



Item 

No. 
Request for clarification Response by ERB 

5.  Refer Point 7.17 

Can you please provide a copy of the "solicitation document" 

containing specifications for seven (7) brand new 4 x 4 Pick-up 

vehicles. 

Specifications for the motor vehicles shall be provided in the 

Request for Proposals (RFP) 

6.  Refer Point 7.17 and 7.19 

The ownership of the 4 x 4 Pick-up vehicles is transferred to ERB 

at the start of the contract. Does this mean all subsequent vehicle 

tax and insurance and maintenance will be undertaken by ERB? 

Yes, the ERB will take up all subsequent costs of road tax, 

insurance and maintenance costs once the vehicles are 

handed over 

7.  Point no. 3.viii, lists the quality parameters to be tested. 

"Establish on-site testing facilities at all designated marking locations 

listed in (3.2) above for purposes of undertaking indicative testing 

of petroleum products to ascertain the quality of the fuel as 

stipulated in the relevant Zambian petroleum product quality 

standards. The said tests shall be undertaken prior to marking and 

will serve as a requisite requirement for marking petroleum 

products. As a minimum, the following parameters shall be tested:'  

Point no. 3.ix mentions only 10 portable testing equipment's for all 

the listed properties. 

It should be noted all the properties listed cannot be tested by one 

instrument, especially flash point and sulphur will require separate 

instrument. Please clarify the following: 

a) How many instruments in one testing point. For example, 

in a location it maybe 1 total fuel analyser, 1 Sulphur 

analyser 1 flash point tester for quality testing 

b) How many sets of the above need to be provided for mobile 

SUVs, fixed labs, and independent labs? 

1. The number of instruments is not fixed as long as the 

analysers are collectively able to test for all parameters 

listed in the Terms of Reference (TOR) using test 

methods prescribed in the relevant Zambian standards.  

 

2. For the number of equipment to be provided, refer to 

Section 3.0 
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8.  Point 3.v states: 

 

"Mark the prescribed petroleum products by directly dosing with 

the respective approved product markers into fuel tankers at the 

designated locations listed in (3.2) above. The marking process shall 

be preceded by: 

 Verification of the volume of fuel to be marked either by 

calibration (dip) charts or ullage marks. 

ll. Indicative quality testing of the fuel using onsite portable testing 

equipment. '  

This means facilities to carryout "indicative qualitative testing" must 

be available at all designated marking locations. The total making 

locations are as follows 

Lusaka (6), Ndola (2), Solwezi (1), Mpika (1), Chipata (1), and Mansa 

(1) Border locations Mpika (1) and Chipata (1) to undertake 

marking at Nakonde and Chanida borders. Total 14 locations. 

In view of Point 3.v, how many sets of instruments are required? 

10 or 14 or more? 

 

 

The required number of instruments is fourteen (14). 

 

 

9.  Central Laboratory (Refer. Points 3.xv, 7.9, 9.4 and 1 1.4) 

Please let us know the scope of the laboratories apart from being 

used for confirmatory central Laboratory testing for Fuel marker 

by 2 methods. This will help us adequately equip it with staff 

consumables and instruments. 

 

The scope is as stated in the TOR 

10.  Responsibilities of the Marking Company 

 

Refer point number 7.20: 

Provide Program Support Services through establishment of Local 

Technical Offices. Isn't an office of a local company that has 

partnered with an international firm not enough? Does the 

technology provider still have to have a local office as well? 

 

The physical offices and technical staff of the local company 

will be adequate  

 


