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FOREWORD 

The Energy Regulation Board (ERB) remains committed to its mandate of regulating Zambia’s 

energy sector efficiently, with a key component of this responsibility being the provision of 

updated and comprehensive energy statistics. The 2024 Annual Statistical Bulletin offers a 

detailed analysis of the electricity, petroleum, and renewable energy sub-sectors, presenting 

essential data on production, imports, consumption trends, and regulatory developments. 

These insights not only enhance industry transparency but also serve as critical inputs for 

policymakers, investors, and researchers in shaping the future of Zambia’s energy sector. 

In 2024, Zambia’s energy landscape experienced significant shifts, particularly in response to 

the severe drought that affected hydropower generation, leading to a national power deficit. 

This situation necessitated emergency interventions, including increased electricity imports 

and policy adjustments to ensure energy security. The petroleum sub-sector also recorded 

notable growth, with increased demand for Liquefied Petroleum Gas (LPG) and gasoil as 

alternative energy sources. Furthermore, regulatory reforms, such as the Electricity Open 

Access Market Structure and the Petroleum Products Price Setting Rules, were introduced 

to enhance competition and private sector participation. 

Given the dynamic nature of the sector, accurate and timely statistics are more crucial than 

ever. The data presented in this report will help inform strategic decisions, evaluate policy 

effectiveness, and support Zambia’s transition towards a more sustainable, diversified, and 

resilient energy sector. 

The ERB remains dedicated to ensuring that this information is accessible to all stakeholders. 

The 2024 Statistical Bulletin is available in both print and electronic formats, and can be 

downloaded from our website (www.erb.org.zm), reinforcing our commitment to 

transparency and open access to information. 

I would like to commend the ERB team for their diligence in compiling and analysing this 
comprehensive dataset. Their commitment to excellence ensures that this bulletin continues 

to be a valuable resource for all industry players, policymakers, and the general public. 

Finally, I invite all stakeholders—government agencies, industry participants, researchers, and 

the public—to engage with this report and share feedback. Your insights are invaluable in 

refining and enhancing the quality of future statistical publications. 

 

Elijah Sichone 

Director General  

March 2025  

http://www.erb.org.zm/
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EXECUTIVE SUMMARY 

The 2024 Statistical Bulletin provides a comprehensive analysis of Zambia's energy sector, 

focusing on fuel imports, consumption patterns, electricity generation, and corporate and 

consumer affairs. This report highlights key developments in the petroleum and electricity 

subsectors, tracking significant changes in imports, consumption, and electricity generation, as 

well as corporate engagement with consumers. 

Fuel imports in 2024 saw a 25.1% increase, reaching 2.03 million metric tonnes, with significant 

growth in diesel (33.0%) and LPG (64.6%). However, imports of Heavy Fuel Oil (HFO) and 

Kerosene declined by 40.3% and 91.5%, respectively. The shift in transport modes was 

notable, with diesel imports via pipeline more than doubling, reducing dependence on road 

transport. National fuel consumption also rose by 17.1%, with diesel continuing to dominate 

the market, while LPG consumption surged by 51.8%. In contrast, demand for HFO and 

Kerosene dropped significantly. 

In the electricity sector, total generation reached 13,317.78 GWh, with ZESCO contributing 

7,469.77 GWh and independent power producers (IPPs) supplying 5,848.01 GWh. 

Hydroelectric power remained the dominant source, though output declined due to lower 

water levels in key stations. Mini-hydro plants contributed 185.97 GWh, slightly down from 

204.65 GWh in 2023, while diesel power generation remained minimal. The decrease in 

hydroelectric output underscored the need for energy diversification, particularly the growth 

of solar and thermal power sources. 

In the mini-grid space, the sector has seen a growth of mini grid networks with Engie Power 

Corner and Zengamina Power Limited leading the subsector. 

The report also details corporate and consumer affairs activities, showing a significant increase 

in awareness efforts, including 75 awareness meetings and 98 mobile office engagements in 

2024. Media outreach grew with 134 television and radio programmes, 394 radio adverts, and 
44 press statements. Social media followers reached 63,737, with Facebook accounting for 

the majority. Complaints totalled 507 in 2024, with an 81.85% resolution rate, showing 

improvements in addressing consumer concerns, particularly in the electricity sector. 

Overall, the 2024 Statistical Bulletin reflects positive growth in the petroleum sector, with a 

shift towards pipeline transport, and emphasises the need for diversification in electricity 

generation. It also highlights the importance of continued consumer engagement and 

investment in renewable energy to ensure a reliable and sustainable energy future for Zambia.   
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1 PETROLEUM SUBSECTOR 

1.1 IMPORTATION OF FUEL 
Table 1: Imports of Petroleum products, 2023-2024 

Product 2023 2024 % share of 2024  imports % Change 

Diesel (MT)     1,128,719.09      1,500,764.73  73.9 33.0 

Heavy Fuel Oil (MT)          12,745.65            7,615.25  0.4 -          40.3 

Jet A-1 (MT)          52,145.29           59,586.08  2.9 14.3 

Kerosene (MT)           2,174.96               184.23  0.0 -          91.5 

LPG (MT)           9,432.48           15,521.69  0.8 64.6 

Unleaded Petrol (MT)        418,163.33         447,366.34  22.0 7.0 

Grand Total     1,623,380.80      2,031,038.31  100.0 25.1 

 
Table 2: Imports of Petroleum Products by mode of transport 

Product Mode of Transport 2023 2024 % Share 2024 % Change 

Diesel (MT) 
Pipeline 363,365.93 733,185.04 36.1% 101.8% 

Road 765,353.16 767,579.69 37.8% 0.3% 

Heavy Fuel Oil (MT) Road 12,745.65 7,615.25 0.4% -40.3% 

Jet A-1 (MT) Road 52,145.29 59,586.08 2.9% 14.3% 

Kerosene (MT) Road 2,174.96 184.23 0.0% -91.5% 

LPG (MT) Road 9,432.48 15,521.69 0.8% 64.6% 

Unleaded Petrol (MT) Road 418,163.33 447,366.34 22.0% 7.0% 

Grand Total  1,623,380.80 2,031,038.31 100.0% 25.1% 

 

1.2 CONSUMPTION OF PETROLEUM PRODUCTS 

1.2.1 Annual national consumption of petroleum products 
Table 1: National fuel consumption of petroleum products by type in MT, 2010-2024 

Year 
Heavy Fuel  
Oils (MT) 

LPG  
(MT) 

Jet-A1  
(MT) 

Kerosene  
(MT) 

Unleaded  
Petrol (MT) 

Diesel 
(MT) Total 

2010 46,845 1,848 29,130 17,330 160,982 496,568 752,703 

2011 49,461 2,424 32,593 19,898 182,123 577,836 864,335 

2012 60,222 658 49,477 14,669 234,224 675,756 1,035,006 

2013 50,793 3,021 49,613 12,315 275,604 676,078 1,067,425 

2014 116,821 3,680 38,049 13,776 304,562 700,577 1,177,465 

2015 129,149 3,230 44,160 18,300 366,524 818,418 1,379,781 

2016 97,881 2,742 27,237 16,045 347,266 791,277 1,282,449 

2017 161,766 4,719 26,070 16,242 325,940 794,485 1,329,222 

2018 144,610 7,006 27,106 15,335 327,029 823,822 1,344,908 

2019 173,485 7,841 29,005 10,831 346,575 885,453 1,453,190 

2020 45,023 7,945 16,573 7,504 339,431 912,814 1,329,291 

2021 15,385 7,981 22,057 2,537 396,661 1,020,201 1,464,822 

2022 17,455 8,374 31,160 833 425,850 1,064,414 1,548,086 

2023 16,983 9,489 44,147 3,919 445,045 1,107,067 1,626,650 

2024 6,785 14,400 49,434 2,085 447,808 1,385,322 1,905,833 

 

Table 2: Annual National Consumption of Petroleum Products in MT, 2023-2024 
Product 2023 2024 % Change 

Avgas (MT) 756.10 550.21 -27.2 

Gasoil (MT) 1,107,067.22 1,385,321.77 25.1 

Heavy Fuel Oil (MT) 16,983.03 6,784.50 -60.1 

Jet A-1 (MT) 44,146.91 49,433.51 12.0 

Kerosene (MT) 3,918.72 2,085.19 -46.8 

LPG (MT) 9,489.32 14,400.20 51.8 

Unleaded Petrol (MT) 445,044.58 447,807.83 0.6 

Grand Total 1,627,405.87 1,906,383.21 17.1 
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Table 3: Annual National Consumption of Petroleum Products, 2023-2024 
Product 2023 2024 

Avgas (L) 756,100.52 550,211.77 

Gasoil (L) 1,317,937,167.06 1,649,192,583.32 

Heavy Fuel Oil (Kg) 16,983,028.96 6,784,500.00 

Jet A-1 (L) 55,183,636.00 61,791,887.00 

Kerosene (L) 4,898,398.51 2,606,491.27 

LPG (Kg) 9,489,318.43 14,400,195.68 

Unleaded Petrol (L) 593,392,770.38 597,077,108.18 

 

1.2.2 Daily National Average Consumption of Petroleum Products 
Table 4: Average Daily Consumption of Petroleum Products in MT, 2023-2024 

Product 2023 2024 % Change 

Avgas (MT) 2.07 1.50 -27.4 

Gasoil (MT) 3,033.06 3,785.03 24.8 

Heavy Fuel Oil (MT) 46.53 18.54 -60.2 

Jet A-1 (MT) 120.95 135.06 11.7 

Kerosene (MT) 10.74 5.70 -46.9 

LPG (MT) 26.00 39.34 51.3 

Unleaded Petrol (MT) 1,219.30 1,223.52 0.3 

 

Table 5: Average Daily Consumption of Petroleum Products in Litres, 2023-2024 
Product 2023 2024 % Change 

Avgas (L) 2,071.51 1,503.31 -27.4 

Gasoil (L) 3,610,786.76 4,505,990.66 24.8 

Heavy Fuel Oil (Kg) 46,528.85 18,536.89 -60.2 

Jet A-1 (L) 151,188.04 168,830.29 11.7 

Kerosene (L) 13,420.27 7,121.56 -46.9 

LPG (Kg) 25,998.13 39,344.80 51.3 

Unleaded Petrol (L) 1,625,733.62 1,631,358.22 0.3 
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1.2.3 Annual National Consumption of Petroleum Products by Province 
Table 6: Annual National fuel consumption of petroleum products by type and province, 2023-2024 

Province Year Avgas (L) Gasoil (L) Heavy Fuel Oil (Kg) Jet A-1 (L) Kerosene (L) LPG (Kg) Unleaded Petrol (L) 

Central 2023          94,538,186.366          287,002.000          164,757.000          42,547,176.797  

 2024        105,019,123.052          189,644.700          444,876.558          42,685,306.257  

Copperbelt 2023         29,750.000        296,984,461.981     15,786,548.963       13,228,109.000     1,085,296.520       1,852,389.070        116,223,193.889  

 2024         17,346.000        427,213,346.074       6,638,280.000       16,384,531.000        735,012.734       3,101,502.939        115,910,800.037  

Eastern 2023          30,947,130.705             194,504.000          96,410.960            50,854.000          32,000,017.049  

 2024          33,652,973.525             167,500.000        124,732.970            94,020.000          31,284,178.046  

Luapula 2023          14,063,678.909       1,155,823.343              4,391.000          12,210,804.517  

 2024          16,365,701.022          760,617.930            11,838.000          13,739,455.300  

Lusaka 2023       613,990.000        504,115,318.687       1,196,480.000       40,871,132.000     1,806,313.550       6,992,234.360        292,798,017.418  

 2024       437,159.000        614,827,880.784          146,220.000       43,991,636.000        666,186.740     10,068,776.362        291,485,465.576  

Muchinga 2023          17,034,812.751            43,318.000              6,837.000            8,795,405.193  

 2024          24,458,683.947            11,402.000            29,791.214          12,355,555.360  

Northern 2023           5,908.000          15,646,827.970             349,009.000        100,000.000            14,820.000          15,477,105.640  

 2024           6,603.000          20,641,139.110             519,000.000          20,000.000            17,016.000          17,735,752.102  

Northwestern 2023         12,435.524        274,023,614.216             221,159.000        178,602.940          155,705.000          23,433,248.768  

 2024         14,360.767        323,261,967.879             298,916.000          72,786.200          251,583.990          24,924,925.923  

Southern 2023         94,017.000          57,838,248.689             319,723.000        145,631.200          221,683.000          40,741,998.793  

 2024         74,743.000          69,368,370.730             430,304.000          26,108.000          347,757.621          38,316,728.475  

Western 2023          12,744,886.790               25,648.000            9,165,802.320  

 2024          14,383,397.197               33,033.000            8,638,941.100  

 

1.2.4 Daily National Average Consumption of Petroleum Products by Province 
Table 7: Provincial average daily consumption of petroleum products, 2023-2024 

Province Year Avgas Gasoil Heavy Fuel Oil Jet A-1 Kerosene LPG Unleaded Petrol 

Central 2023                       -                 259,008.730                          -                              -                786.307                451.389               116,567.608  

  2024                       -                 286,937.495                          -                              -                518.155              1,215.510               116,626.520  

Copperbelt 2023               81.507               813,656.060            43,250.819              36,241.395            2,973.415              5,075.039               318,419.709  

  2024               47.393            1,167,249.579            18,137.377              44,766.478            2,008.232              8,474.052               316,696.175  

Eastern 2023                       -                   84,786.659                          -                     532.888              264.140                139.326                 87,671.280  

  2024                       -                   91,948.015                          -                     457.650              340.800                256.885                 85,475.896  

Luapula 2023                       -                   38,530.627                          -                              -              3,166.639                  12.030                 33,454.259  

  2024                       -                   44,715.030                          -                              -              2,078.191                  32.344                 37,539.495  

Lusaka 2023           1,682.164            1,381,137.859              3,278.027            111,975.704            4,948.804            19,156.806               802,186.349  

  2024           1,194.423            1,679,857.598                399.508            120,195.727            1,820.182            27,510.318               796,408.376  

Muchinga 2023                       -                   46,670.720                          -                              -                118.679                  18.732                 24,097.001  

  2024                       -                   66,827.005                          -                              -                  31.153                  81.397                 33,758.348  

Northern 2023               16.186                 42,868.022                          -                     956.189              273.973                  40.603                 42,403.029  

  2024               18.041                 56,396.555                          -                  1,418.033                54.645                  46.492                 48,458.339  

Northwestern 2023               34.070               750,749.628                          -                     605.915              489.323                426.589                 64,200.682  

  2024               39.237               883,229.420                          -                     816.710              198.869                687.388                 68,100.890  

Southern 2023             257.581               158,460.955                          -                     875.953              398.990                607.351               111,621.915  

  2024             204.216               189,531.068                          -                  1,175.694                71.333                950.157               104,690.515  

Western 2023                       -                   34,917.498                          -                              -                          -                    70.268                 25,111.787  

  2024                       -                   39,298.899                          -                              -                          -                    90.254                 23,603.664  
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1.2.5 Annual National Consumption of Petroleum Products by Economic Sector 2023-2024 
Table 8: Annual consumption of Gasoil in MT by economic sector 

Sub Sector 2023 2024 % Consumption 2024 % Change from 2023 

Agriculture 30,440.72 28,828.98 2.1 -5.3 

Aviation 29.90 35.47 0.0 18.6 

Construction 16,882.07 24,606.25 1.8 45.8 

Electricity 5,116.28 75,611.26 5.5 1,377.9 

Government 3,484.52 4,538.88 0.3 30.3 

Manufacturing 29,785.80 35,709.43 2.6 19.9 

Mining 362,638.47 425,689.64 30.7 17.4 

Other 104,643.25 107,807.65 7.8 3.0 

Retail 436,033.42 551,090.99 39.8 26.4 

Transport 118,012.80 131,403.23 9.5 11.3 

Grand Total 1,107,067.22 1,385,321.77 100.0 25.1 

 

Table 9: Annual consumption of Petrol in MT by economic sector 
Sub Sector 2023 2024 % Consumption 2024 % Change from 2023 

Agriculture 1,123.90 243.06 0.1 -78.4 

Construction 25.87 68.89 0.0 166.3 

Electricity 32.01 16.29 0.0 -49.1 

Government 870.81 888.88 0.2 2.1 

Manufacturing 420.32 219.19 0.0 -47.9 

Mining 618.55 768.94 0.2 24.3 

Other 14,242.52 5,263.65 1.2 -63.0 

Retail 426,749.24 439,727.21 98.2 3.0 

Transport 961.38 611.71 0.1 -36.4 

Grand Total 445,044.58 447,807.83 100.0 0.6 

 

Table 10: Annual consumption of Kerosene in MT by economic sector 
Sub Sector 2023 2024 % Consumption 2024 % Change from 2023 

Agriculture 25.60  - -100.0 

Manufacturing  5.04 0.2 - 

Mining 136.00 332.14 15.9 144.2 

Other 146.40 146.34 7.0 -0.0 

Retail 3,602.72 1,542.94 74.0 -57.2 

Transport 8.00 58.73 2.8 634.1 

Grand Total 3,918.72 2,085.19 100.0 -46.8 

 
Table 11: Annual consumption of LPG in MT by economic sector 

Sub Sector 2023 2024 % Consumption 2024 % Change from 2023 

Agriculture 21.92 84.53 0.6 285.7 

Construction 0.47 0.98 0.0 107.9 

Electricity 0.47 0.17 0.0 - 64.3 

Government 0.37 0.90 0.0 147.7 

Manufacturing 43.92 35.75 0.2 -18.6 

Mining 42.77 39.95 0.3 -6.6 

Other 3,832.88 6,416.69 44.6 67.4 

Retail 5,532.61 7,809.85 54.2 41.2 

Transport 13.91 11.37 0.1 -18.2 

Grand Total 9,489.32 14,400.20 100.0 51.8 

 
Table 12: Percentage Consumption of Petroleum Products by Economic Sector, 2023-2024 

Product Year Mining Non-mining Retail 

Unleaded Petrol 

2023 0.1% 4.0% 95.9% 

2024 0.2% 1.6% 98.2% 

Low Sulphur Gasoil 

2023 32.8% 27.9% 39.4% 

2024 30.7% 29.5% 39.8% 

Kerosene 

2023 3.5% 4.6% 91.9% 

2024 15.9% 10.1% 74.0% 

LPG 

2023 0.5% 41.2% 58.3% 

2024 0.3% 45.5% 54.2% 
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1.3 MARKET SHARE OF OIL MARKETING COMPANIES 

1.3.1 Market share of white petroleum products 
Table 13: Market share of white1 petroleum products, 2023-2024 

Oil Marketing Company 2023 2024 

Puma Energy Zambia PLC 19.8% 22.0% 

Mount Meru Petroleum (Z) Ltd 19.1% 17.9% 

TotalEnergies Zambia Limited 15.3% 13.5% 

Engen Petroleum 6.6% 5.7% 

Oryx Energies Zambia Limited 4.1% 4.0% 

Ndola Energy Company Limited  0.0% 3.7% 

Rubis Energy Zambia Ltd 4.0% 3.6% 

Lake Petroleum Ltd 2.7% 2.9% 

Karan Petroleum Zambia Limited 2.8% 2.8% 

Petroda Zambia Ltd 2.6% 2.7% 

Uno Energies Zambia Limited 0.0% 2.6% 

Oasis Oil Zambia 2.4% 2.3% 

Zhongkuang Zambia Services Co. Ltd 0.9% 1.4% 

Hass Petroleum Zambia Ltd  1.2% 1.4% 

Eco Petroleum Limited 0.0% 1.3% 

SGC Investments Ltd 1.7% 1.3% 

Korridor Zambia Fuel Limited 1.0% 1.3% 

Harvest 0.7% 1.2% 

Spectra Oil Zambia 3.6% 1.0% 

Dalbit Petroleum Limited 0.9% 1.0% 

Others 10.6% 6.4% 

Sapphire Energy Company Ltd 0.4% 0.8% 

Surya Energy 1.0% 0.7% 

Asharami Energy Limited 0.4% 0.4% 

Stream Energy Ltd 0.7% 0.4% 

Alfa Energy Zambia Limited 0.5% 0.4% 

Refuel Petroleum Corporation 0.5% 0.3% 

Apex Energies Ltd 0.0% 0.3% 

LBM Investment Ltd 0.4% 0.3% 

Collum Lunm Tian Ltd 0.3% 0.3% 

Simba Oil Company Ltd 0.4% 0.2% 

Endrone Petroleum Corporation 0.2% 0.2% 

Admire Energy Limited 0.1% 0.1% 

Agro Fuel Investments Limited 0.0% 0.1% 

Boma Energy Limited 0.1% 0.1% 

Time Petroleum Limited 0.0% 0.1% 

Quality Petroleum Ltd 0.1% 0.1% 

Petrolink Limited 0.2% 0.1% 

Onsite Energy 0.0% 0.1% 

Energy Belt Zambia Limited 0.0% 0.1% 

Www Investments Ltd 0.1% 0.1% 

Sino Petroleum 0.2% 0.1% 

Hamdi Investments & Trading Company Limited 0.1% 0.1% 

Zacks Hardware 0.2% 0.1% 

Zeekna Investments Company Limited 0.0% 0.1% 

Ufuel Zambia Ltd 0.1% 0.1% 

Oilbay Zambia 0.1% 0.1% 

Luapula oils Ltd 0.2% 0.1% 

Japawa 0.1% 0.1% 

Lushomo Energy Limited 0.1% 0.0% 

Tribute Investments Limited 0.0% 0.0% 

Othniel 0.0% 0.0% 

Fa Fuel Limited 0.0% 0.0% 

Ravasia Petroleum 0.1% 0.0% 

United Metro Energy 0.0% 0.0% 

Delta Energy Ltd 0.0% 0.0% 

ACM Petroleum Ltd 0.0% 0.0% 

Petromas Energy Ltd 0.1% 0.0% 

Meladen Energy Ltd 0.0% 0.0% 

Benzol Petroleum Limited 0.0% 0.0% 

Ordod Oil 0.0% 0.0% 

Ngucha 0.0% 0.0% 

Star Oil Company Ltd 0.0% 0.0% 

Dana Oil Corporation 0.0% 0.0% 

 
1 Gasoil, Petrol and Kerosene are referred to as white petroleum products 
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Oil Marketing Company 2023 2024 

Devoil oil Zambia Limited 0.0% 0.0% 

Storm Energy Zambia Limited 0.0% 0.0% 

Eco Petroleum 1.9% 0.0% 

ETG World 0.0% 0.0% 

Fluid Energy Zambia Ltd 0.0% 0.0% 

Global Petroleum limited 0.0% 0.0% 

Kapesika Energy & Petroleum  0.0% 0.0% 

Lanzi Investments Limited 0.0% 0.0% 

Masdav Petroleum Ltd 0.0% 0.0% 

Mon Fuel and Oil Investment Limited 0.0% 0.0% 

Multiflex  Investment Ltd 0.0% 0.0% 

Nile Energy Zambia Ltd 0.0% 0.0% 

Nyenyezi Investments Ltd 0.0% 0.0% 

Ocean Star Energy Ltd 0.0% 0.0% 

Sadco Energy Ltd 0.0% 0.0% 

Tribute Investments Limited 0.1% 0.0% 

Zamfuel Petroleum Ltd 1.8% 0.0% 

Zeekna investment limited 0.0% 0.0% 

Grand Total 100.00% 100.00% 

 

1.3.2 Market share for Jet A-1 
Table 14: Market share for Jet A-1, 2023-2024 

Oil Marketing Company 2023 2024 

Puma Energy Zambia PLC 56.70% 60.35% 

TotalEnergies Zambia Limited 43.30% 39.65% 

Grand Total 100.00% 100.00% 

 

1.3.3 Market share for LPG 
Table 15: Market share for LPG, 2023-2024 

Oil Marketing Company 2023 2024 

Mount Meru Petroleum (Z) Ltd 25.18% 20.68% 

Oryx Gas Zambia Limited 15.24% 15.68% 

Afrox Zambia Ltd 13.36% 15.23% 

Falcon Gas Zambia Ltd 13.24% 12.97% 

Puma Energy Zambia PLC 1.91% 11.91% 

Exclusive Brands Africa 6.73% 7.93% 

Rubis Energy Zambia Ltd 6.08% 7.70% 

Lake Gas Z Limited 0.00% 2.82% 

Minegases Co. Ltd  4.35% 2.19% 

Chingases Company Limited 3.46% 1.72% 

Oxyzam Zambia Limited 0.00% 1.14% 

Oilbay Zambia 0.06% 0.02% 

Ogaz Zambia Limited  10.36% 0.00% 

Surya Energy 0.03% 0.00% 

Grand Total 100.00% 100.00% 

 

1.4 MARGINS FOR PETROLEUM DOWNSTREAM PLAYERS 
Table 16: Margins for Petroleum Downstream Players, Old-New 

Downstream Players Unit Measure Jan 2021 - Sep 2024 Oct 2024 Absolute Variance 

Oil Marketing Companies K/Litre 1.58 1.82 0.24 

Dealers K/Litre 1.07 1.24 0.17 

Transporter (above 50km) K/m3/Km 1.62 1.87 0.25 

Transporter (below 50km) K/litre 0.24 0.28 0.04 

 

  



10 

 

1.5 NATIONAL RETAIL SITES NETWORK 

1.5.1 Number of retail sites by OMC 
Table 17: Number of retail sites by OMC 

OMC No. of Retail Sites % Share 

Mount Meru Petroleum Zambia Ltd 84 13.57% 

TotalEnergies Zambia 67 10.82% 

Puma Energy Zambia 65 10.50% 

Vivo Energy Zambia 60 9.69% 

Rubis Zambia Ltd 42 6.79% 

Lake Petroleum Ltd 38 6.14% 

SGC 34 5.49% 

Oryx Energies Zambia Limited 29 4.68% 

Petroda Zambia Ltd 28 4.52% 

Uno Energies 22 3.55% 

Oasis Oil Ltd 20 3.23% 

Karan Petroleum Z Ltd 16 2.58% 

Harvest Group 15 2.42% 

Eco Petroleum Ltd 12 1.94% 

Surya Energy 11 1.78% 

Hass 6 0.97% 

LBM Investments Limited 6 0.97% 

Korridor Zambia Fuel Ltd 5 0.81% 

Spectra Oil Corporation 5 0.81% 

Petrolink 4 0.65% 

Energybelt Zambia Limited 3 0.48% 

Simba Oil Company 3 0.48% 

Admire Energy Ltd 2 0.32% 

Alfa Energy Limited 2 0.32% 

Boma Energy Limited 2 0.32% 

Endrone Petroleum 2 0.32% 

Heba Petroleum Ltd 2 0.32% 

Meladen Energy 2 0.32% 

Quality Petroleum 2 0.32% 

Refuel 2 0.32% 

Tribute Investments 2 0.32% 

Acm Petroleum 1 0.16% 

Apex Energies Ltd 1 0.16% 

Asharami Energy Resources Zambia 1 0.16% 

Benzol Petroleum 1 0.16% 

Cale Energy 1 0.16% 

Collum Lunm Tian Petroleum 1 0.16% 

Fa Fuel Ltd 1 0.16% 

Fastrack Petroleum 1 0.16% 

Hamdi Investment & Trading Ltd (Hitco Petroleum) 1 0.16% 

Japawa 1 0.16% 

Jokap 1 0.16% 

Luapula Oils Ltd 1 0.16% 

Lushomo 1 0.16% 

Ngucha Energy Corp Ltd 1 0.16% 

Oilbay (Z) Ltd 1 0.16% 

Ordodoil Company Limited 1 0.16% 

Ravasia 1 0.16% 

Sino Petroleum Limited 1 0.16% 

Star Oil Company Ltd 1 0.16% 

Stream Energy 1 0.16% 

Time Petroleum Ltd 1 0.16% 

Ufuel 1 0.16% 

United Metro 1 0.16% 

WWW Investments 1 0.16% 

Zeekna Investment Company Ltd 1 0.16% 

Zhongkuang Zambia Services Co. Ltd 1 0.16% 

Total 619 100% 
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1.5.2 Number of retail sites by Province 
Table 18: Distribution of number of retail sites by province as at 31st December 2024 

Province No. Retail Site % Share 

Central 59 9.53% 

Copperbelt 129 20.84% 

Eastern 32 5.17% 

Luapula 16 2.58% 

Lusaka 265 42.81% 

Muchinga 15 2.42% 

Northern 20 3.23% 

Northwestern 24 3.88% 

Southern 48 7.75% 

Western 11 1.78% 

Grand Total 619 100.00% 

 

 

Figure 1: Percentage distribution of retail sites as at 31st December 2024 
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1.5.3 Number of retail sites by Province and OMC 
Table 19: Number of retail sites operating as at 31st December 2024 

OMC Central Copperbelt Eastern Luapula Lusaka Muchinga Northern Northwestern Southern Western Total 

Acm Petroleum                 1   1 

Admire Energy Ltd         2           2 

Alfa Energy Limited 1 1                 2 

Apex Energies Ltd         1           1 

Asharami Energy Resources Zambia         1           1 

Benzol Petroleum         1           1 

Boma Energy Limited   2                 2 

Cale Energy         1           1 

Collum Lunm Tian Petroleum         1           1 

Eco Petroleum Ltd   4   1 1 1 3 1 1   12 

Endrone Petroleum             2       2 

Energybelt Zambia Limited 2       1           3 

Fa Fuel Ltd   1                 1 

Fastrack Petroleum       1             1 

Hamdi Investment & Trading Ltd (Hitco Petroleum)   1                 1 

Harvest Group 2       13           15 

Hass   3     2         1 6 

Heba Petroleum Ltd         1       1   2 

Japawa           1         1 

Jokap       1             1 

Karan Petroleum Z Ltd 2 2   1 8     1 2   16 

Korridor Zambia Fuel Ltd 1 1     1       2   5 

Lake Petroleum Ltd 5 12 2   14 1   1 3   38 

LBM Investments Limited   1       1 4       6 

Luapula Oils Ltd       1             1 

Lushomo 1                   1 

Meladen Energy       2             2 

Mount Meru Petroleum Zambia Ltd 10 11 4 2 31 4 2 7 10 3 84 

Ngucha Energy Corp Ltd         1           1 

Oasis Oil Ltd 6   5   6 2 1       20 

Oilbay (Z) Ltd 1                   1 

Ordodoil Company Limited         1           1 

Oryx Energies Zambia Limited   7 3 1 16       2   29 

Petroda Zambia Ltd   6     20     1 1   28 

Petrolink 1 1           2     4 

Puma Energy Zambia 3 15 5 3 25 1 2 3 5 3 65 

Quality Petroleum         2           2 

Ravasia         1           1 

Refuel                 1 1 2 

Rubis Zambia Ltd 5 14 3   13       6 1 42 

SGC 2 11 3 1 11 1 3 1 1   34 

Simba Oil Company 1       2           3 
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OMC Central Copperbelt Eastern Luapula Lusaka Muchinga Northern Northwestern Southern Western Total 

Sino Petroleum Limited         1           1 

Spectra Oil Corporation 1       4           5 

Star Oil Company Ltd   1                 1 

Stream Energy         1           1 

Surya Energy 1 1     9           11 

Time Petroleum Ltd           1         1 

TotalEnergies Zambia 7 20 1 1 29 2 1 2 3 1 67 

Tribute Investments               2     2 

Ufuel 1                   1 

United Metro   1                 1 

Uno Energies 4 2 3   9     1 3   22 

Vivo Energy Zambia 1 10 3 1 34   2 2 6 1 60 

WWW Investments 1                   1 

Zeekna Investment Company Ltd         1           1 

Zhongkuang Zambia Services Co. Ltd   1                 1 

Grand Total 59 129 32 16 265 15 20 24 48 11 619 

 

1.6 TRENDS IN FUEL PRICES 

1.1.1 Trends in Domestic Retail Pump Prices of Petroleum Products 
Product Jet A-1 Kerosene Low Sulphur Gasoil Unleaded Petrol 

Month                2023 2024 2023 2024 2023 2024 2023 2024 

January 22.63 29.29 19.98 20.44 26.44 29.96 24.49 29.98 

February 25.34 32.69 22.29 20.44 29.25 32.15 27.22 34.19 

March 25.34 28.23 22.29 20.44 29.25 28.78 28.52 31.12 

April 25.34 28.23 22.29 20.44 26.28 28.78 27.59 31.12 

May 22.60 31.53 20.47 28.39 24.64 29.60 27.59 35.56 

June 21.64 32.76 19.74 29.50 21.87 31.11 24.45 35.56 

July 20.35 29.20 18.53 26.36 21.87 29.34 24.93 31.58 

August 22.56 30.53 20.44 27.52 23.36 30.05 25.57 33.47 

September 26.42 30.53 20.44 27.52 26.88 30.05 29.42 33.47 

October 29.29 29.57 20.44 26.95 29.96 28.90 29.98 32.70 

November 29.29 29.57 20.44 26.95 29.96 30.11 29.98 32.70 

December 29.29 31.49 20.44 28.67 29.96 32.43 29.98 33.67 
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2 ELECTRICITY SUBSECTOR 

2.1 ELECTRICITY GENERATION 
Table 20: National Electricity Generation 

Generator Generation (GWh) 

ZESCO’s Large-Hydro 7,282.57 

ZESCO’s Mini-Hydro            185.97  

ZESCO’s Diesel 1.23 

IPPs 5,848.01 

Total   13,317.78  

 

2.1.1 ZESCO’s Electricity Generation from Major Hydro Power Stations 
Table 21: Electricity generation from ZESCO's large hydro power plants (GWh), 2013-2024 

Year Kafue Gorge Kariba North Bank Victoria falls Total (GWh) 

2013                         7,463.00                   4,507.00           810.00       12,780.00  

2014                          6,666.00                   4,999.00           811.00       12,476.00  

2015                          6,417.00                   4,316.00           785.00       11,518.00  

2016                          5,853.00                   2,964.00           754.00        9,571.00  

2017                          7,363.00                   2,689.00           684.00       10,736.00  

2018                          6,527.00                   3,597.00           723.00       10,847.00  

2019                          6,165.00                   3,021.00           725.00        9,911.00  

2020                          6,027.00                   3,431.00           764.00       10,222.00  

2021                          7,185.00                   4,288.00           731.40       12,204.40  

2022                          7,154.03                   3,615.15           685.42       11,454.60  

2023                          7,497.97                   2,955.17           819.35       11,272.49  

2024 4,783.50 1,730.74 768.33 7,282.57 

 

2.1.2 ZESCO’s Electricity Generation from Small & Mini Hydro Power Stations 
Table 22: Electricity generation from ZESCO's mini- hydro power plants (GWh), 2013-2024 

Yea

r 

Chishimba 

Falls 

Lunzu

a 

Lusiwasi 

Lower 

Lusiwasi 

Upper 

Musonda 

Falls 

Shiwan'gand

u 

Total 

(GWh) 

2013 22.20 3.80 55.70 - 21.10 - 102.80 

2014 23.70 3.50 58.70 - 20.50 0.70 107.10 

2015 24.20 26.00 63.90 - 6.40 1.00 121.50 

2016 17.80 60.90 41.30 - - 1.60 121.60 

2017 15.80 40.40 46.20 - 6.10 2.10 110.60 

2018 15.70 69.30 66.00 - 54.00 2.70 207.70 

2019 18.40 69.70 26.20 - 51.00 3.30 168.60 

2020 12.80 84.00 34.50 - 57.00 3.20 191.50 

2021 11.36 72.01 29.57 51.27 53.92 2.44 220.57 

2022 10.85 41.15 20.77 42.08 45.43 0.54 160.82 

2023 16.00 53.04 17.38 60.83 56.83 0.57 204.65 

202
4 13.66 79.61 10.51 26.18 55.06 0.95 185.97 

 

2.1.3 ZESCO’s Electricity Generation from Diesel Power Plants 
Table 23: Electricity generation from ZESCO's Diesel power plants (GWh), 2013-2024 

Year Chama Itezhi tezhi Kabompo Luangwa Lundazi Shang'ombo Zambezi Total (GWh) 

2013 - - 3.10 2.40 - - 3.10 8.60 

2014 - - 3.00 2.60 - 0.70 2.50 8.80 

2015 - 0.50 3.50 2.90 - 0.80 3.00 10.70 

2016 - 0.20 3.80 3.30 - 0.90 2.90 11.10 

2017 - - 0.20 3.30 - 1.00 1.10 5.60 

2018 - - - 3.40 - 1.10 - 4.50 

2019 - - - 4.00 - 1.10 - 5.10 

2020 0.10 - - 1.70 0.90 1.00 - 3.70 

2021 0.10 - - - 0.30 1.10 - 1.50 

2022 0.28 - - - 1.12 1.07 - 2.47 

2023 0.08 - - - 0.75 1.22 - 2.05 

2024 - - - - - 1.23 - 1.23 
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2.1.4 Electricity Generation from Independent Power Producers 
Table 24: Electricity generation from independent power producers (GWh), 2013-2024 

Year 

Bangweulu 

Power 
Limited 

Itezhi tezhi 

Power 
Corporation 

Kafue 

Gorge 
Lower 

Kariba 
North 

Bank 
Extension 

Lunsemfwa 
Hydro 

Power 
Limited 

Maamba 

Energy 
Limited 

Ndola 
Energy 

Corporation 
Limited 

Ngonye 

Power 
Limited 

Total 
(GWh) 

2013 - - - - 398.40 - 0.03 - 398.43 

2014 - - - 1,162.00 297.00 - 393.40 - 1,852.40 

2015 - - - 1,179.00 216.50 - 380.00 - 1,775.50 

2016 - 536.70 - 672.00 121.90 326.40 323.60 - 1,980.60 

2017 - 735.40 - 599.00 292.60 1,279.40 698.80 - 3,605.20 

2018 - 709.21 - 1,611.00 318.56 2,041.47 451.02 - 5,131.26 

2019 77.06 715.80 - 1,363.00 174.01 1,886.93 698.74 40.50 4,956.04 

2020 92.15 772.18 - 1,494.00 172.41 1,895.61 596.23 58.00 5,080.58 

2021 89.24 829.11 893.33 731.00 354.09 1,296.62 117.17 58.42 4,368.98 

2022 84.54 757.80 2,966.65 1,501.20 247.78 2,164.70 - 58.57 7,781.24 

2023 86.97 828.68 4,038.54 527.54 218.71 2,126.33 6.65 60.32 7,893.74 

2024 89.81 400.53 2,337.12 449.86 58.20 2,133.45 339.46 39.58 5,848.01 

 

2.2 ELECTRICITY IMPORTS AND EXPORTS 

2.2.1 Electricity Imports & Exports by ZESCO and Power Traders, 2023|2024 
Table 25: Electricity Exports, 2023|2024 

Exporter Trader Name 2023 2024 % Change 

Power Traders 

Enterprise Power     207.78      211.40  1.7% 

Kanona Power Company Limited       16.67      115.52  593.0% 

Petrodex      159.00  100% 

Power Trader Total Exports (GWh)     224.45      485.92  116.5% 

ZESCO ZESCO   7,097.64    2,069.33  -70.8% 

ZESCO Total Exports (GWh)   7,097.64    2,069.33  -70.8% 

Grand Total Exports (GWh)   7,322.09    2,555.25  -65.1% 

 
Table 26: Electricity Imports, 2023|2024 

Importer 2023 2024 % Change 

ZESCO   587.50    2,467.02  319.9% 

 

 
Figure 2: Electricity Imports and Exports, 2023|2024 

 

2023 2024 2023 2024

Exports (GWh) Imports (GWh)

Power Trader 224.45 485.92

ZESCO 7,097.64 2,069.33 587.50 2,467.02
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2.3 ELECTRICITY CONSUMPTION 
Table 27: Comparison of national electricity consumption by economic sector, 2014-2024 

Electricity Consumption (GWh) 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 

Agriculture 241.40 260.40 227.90 261.50 297.00 293.70 261.40 293.70 286.50 312.20 250.05 

Construction 17.20 15.20 7.10 9.60 10.80 9.40 7.80 9.40 7.30 6.90 5.23 

Domestic (Including households) 3,250.80 3,482.00 3,382.90 4,146.90 4,336.90 4,477.30 3,814.60 4,477.30 4,548.50 4,387.70 3,454.83 

Energy and water 73.20 89.10 87.70 80.90 68.50 113.70 92.90 113.70 106.80 119.50 90.75 

Finance and property 487.40 516.90 498.60 640.00 713.90 835.40 628.20 835.40 908.30 907.40 723.55 

Manufacturing 479.20 530.80 469.80 503.40 593.10 375.40 381.80 375.40 384.60 354.50 260.96 

Mining 5,933.50 6,313.80 5,977.60 6,320.20 6,829.50 6,551.30 6,062.80 6,551.30 7,355.10 7,650.90 4,650.10 

Others 99.10 98.50 80.10 87.30 84.10 60.50 69.20 60.50 56.20 44.20 30.57 

PPA - - - - - - 52.40 - - 729.20 844.24 

Trade 107.40 109.80 97.40 110.20 113.80 82.80 81.40 82.80 87.80 91.00 75.10 

Transport 31.30 33.40 28.40 32.00 32.50 31.80 28.60 31.80 36.90 38.90 50.94 

Grand Total 10,720.50 11,449.90 10,857.50 12,192.00 13,080.10 12,831.30 11,481.10 12,831.30 13,778.00 14,642.40 10,436.32 
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2.4 POWER PURCHASE AGREEMENTS 

2.4.1 Summary of approved PPAs – 2023|2024 
Table 28: Summary of Approved PPAs – 2023/2024 

Details 2023 2024 

No. of PPA Approved (Generation Project based PPAs) 2 18 

Total Combined Contracted Capacity (MW) 550 2,459 

 

2.4.2 List of approved PPA’s - 2023|2024 
Table 29: Approved PPAs - 2023  

No Parties 
Contracted Capacity  

in MW Technology  
Date 

approved 

1 ZESCO & Westland Power Company Limited PPA 500 Solar Thermal 19/07/23 

2 ZESCO & Ultra Green Corporation Limited PPA 50 Solar  01/03/23 

  Total 550     

 
Table 30: Approved PPAs - 2024 

No Parties 
Contracted Capacity  

in MW Technology  
Date 

approved 

1 ZESCO and Lunyati Solar Energy Corporation 500 Solar 15/06/24 

2 ZESCO and Kadewele Energy Limited 40 Solar 15/06/24 

3 ZESCO and Energy Pool Resources Limited 50 Solar 15/06/24 

4 
ZESCO Limited & Nalolo Solar Power Energy Company 
Limited 300 Solar 27/06/24 

5 ZESCO and Luminara Solar 50 Solar 18/07/24 

6 ZESCO and ASCG Westland  500 Solar 26/07/24 

7 ZESCO and Wendit 50 Solar 01/08/24 

8 ZESCO and Akus Solar Power Enterprises Limited 200 Solar 01/08/24 

9 ZESCO and COMMA Solar  50 Solar 09/09/24 

10 ZESCO and Gigawatt  71 Solar 10/10/24 

11 ZESCO and  Water and Power Supply Namibia 150 Solar 16/10/24 

12 ZESCO and 2LEE 200 Solar 15/10/24 

13 ZESCO and Lyawere Company Limited  30 Solar 11/11/24 

14 ZESCO and Seven Yards  20 Solar 27/11/24 

15 ZESCO & Zengamina 3 Solar 04/12/24 

16 ZESCO & Allpro Green Energy Limited 150 Solar 25/11/24 

17 ZESCO and Vasley  65 Solar 30/12/24 

18 ZESCO and Jet Energy  30 Solar 27/12/24 

  Total 2,459     

 

2.5 NUMBER OF CUSTOMERS BY CATEGORY 

2.5.1 ZESCO’s Customer Base, 2023-2024 
Table 31: ZESCO’s Customer Base by Tariff Category, 2023-20242 

Tariff Category 

Number of Customers 

% Change 31 December 2023 31 December 2024 

Agriculture - 962.00 100% 

Commercial 110,756.00 118,877.00 7.3% 

Maximum Demand 11,124.00 10,644.00 -4.3% 

Residential 1,145,772.00 1,211,717.00 5.8% 

Social 13,500.00 14,306.00 6.0% 

Water Pumping Stations 438.00 449.00 2.5% 

Total 1,281,590.00 1,356,955.00 5.9% 

 

 

 
2 Prior to 2024, the Agriculture category fell under Commercial and Maximum Demand customer categories 
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2.5.2 NWEC’s Customer Base, 2024 
Table 32: NWEC’s Metred and Unmetered Customer Base by Category, 2024 

Customer Category 

Number of Customers 

Total Customers Metered Unmetered 

Commercial            87.00              4.00             91.00  

Industrial             1.00                 -                 1.00  

Residential       3,419.00             70.00         3,489.00  

Social Service             8.00                 -                 8.00  

Grand Total       3,515.00             74.00         3,589.00  

 

2.5.3 Zengamina Power Company Limited’s Customer Base, 2024 
Table 33: Zengamina Power Company Limited’s Customers by Category, 2024 

Customer Category Number of Customers (2024) 

Community Service                                              3  

Large Enterprise & Institution                                            82  

Priority Commercial User                                              3  

Residential                                       1,366  

Small Enterprise                                          240  

Total                                       1,694  

 

2.5.4 CEC’s Customer Base, 2024 
Table 34: CEC’s Number of Customers by Category, Including Metered and Unmetered 

Customers, 2024 
Customer Category Number of Customers (2024) 

Power Supply Agreements 18 

Transmission use of System 1 

Grid Connection Services 1 

Domestic Wheeling 2 

Residential 201 

Total 223 

 

2.5.5 ENGIE’s Customer Base, 2024 
Table 35: ENGIE’s Number of Customers by Location and Category, 2024 

Location Customer Category Number of customers (Dec-24) 

Chataika 

Advanced - 

Basic - 

HIS Tower - 

Premium        30.00  

Chitandika 

Bundle A        19.00  

Bundle B        65.00  

Bundle C (5A)        66.00  

Bundle C (60A)        48.00  

Bundle D        16.00  

Total      244.00  

 

2.6 INSTALLED ELECTRICITY CAPACITY 

2.6.1 National Installed Electricity Capacity by Technology – 2023|2024 
Table 36: Summary of National Installed Electricity Capacity by Technology – 2023|2024 

Technology 2023 Installed Capacity (MW) 2024 Installed Capacity (MW) % Change 

Hydro 3,164.14 3,164.14 0.0% 

Coal 330.00 330.00 0.0% 

Diesel 84.80 191.60 125.9% 

Solar 122.38 182.77 49.3% 

Heavy Fuel Oil 110.00 - -100.0% 

Total 3,811.32 3,868.51 1.5% 
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2.6.2 Detailed National Installed Electricity Capacity, 2024 
Table 37: Detailed National Installed Electricity Capacity, 2024 

Technology Licensee Station Capacity (MW) 

Hydro 

Itezhi-tezhi Power Corporation Itezhi-tezhi 120 

Lunsenfwa Hydro Power Company 
Lunsemfwa 24 

Mulungushi 32 

Rural Electrification Authority Kasanjiku 0.64 

Zengamina Power Company Ikelengi 0.7 

ZESCO Limited 

Chishimba Falls 6 

Kafue Gorge 990 

Kafue Gorge Lower 750 

Kariba North bank 720 

Kariba North Bank Extension 360 

Lunzua River 14.8 

Lusiwasi 12 

Lusiwasi upper 15 

Musonda Falls 10 

Shiwang'andu 1 

Victoria Falls 108 

Coal 
Dangote Cement Zambia Limited Dangote Thermal Power Plant 30 

Maamba Energy Limited Maamba Power Plant - Phase I 300 

Diesel3 

Copperbelt Energy Corporation4 

Bancroft 20 

Kankoyo 10 

Luano 40 

Maclaren 10 

Ndola Energy Company Limited5 Ndola 110 

ZESCO Limited Shang’ombo 1.6 

Solar6 

Bangweulu Power Company Limited LSMFEZ 54.3 

Chief Chibwika Chiefdom Development Trust Chibwika 0.0324 

Copperbelt Energy Corporation 
Kitwe - Itimpi 60 

Kitwe (Riverside) 34 

Endeva Power Zambia Limited Milala Eco Lodge 0.01 

Engie Power Corner Zambia 
Chataika 0.1 

Chitandika 0.02835 

Kafue Gorge Regional Training Centre Kabamba 0.04 

MPower Nsombo Village 0.01 

Muhanya Solar Limited Sinda Village 0.03 

Ngonye Power Limited LSMFEZ 34 

Solera Power Company Limited Luangwa Bridge 0.01 

Solera Power Vending Machine 

Chanyalubwe 0.03 

Chikomeni 0.02 

Kacholola, Nyimba 0.02 

Kapasa 0.02 

Ken, Katete 0.03 

Madzi-A-Tuwa, Lumezi 0.03 

Taferansoni 0.03 

Standard Micro-Grids 
Kafue 0.02 

Ngwerere 0.01 

Total 3868.51 

 

 
3 Zesco’s Chama (1.45MW) and Lundazi (1.75M) plants were decommissioned in 2024 
4 Luano, Bancroft, Kankoyo, Maclaren by CEC serve as back-up GTAs. Luano, Bancroft and Maclaren were 

reported to be undergoing service. 
5 NECL shifted from running its plant on HFO to Diesel  
6 The REA 0.06MW Solar plant in Samfya District was decommissioned in 2024 
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2.7 Tariff Schedule 

2.7.1 ZESCO’s Approved Multi-Year Tariffs 2024 – 2027 
Table 38: Approved ZESCO Multi-Year Tariffs 2024 – 2027 

CUSTOMER CATEGORY TARIFF 2023 
Approved 

2024 
Pre- approved 

2025 
Pre- approved 

2026 
Pre- approved 

2027 

1. METERED RESIDENTIAL TARIFFS [Capacity up to 15KVA]             

R1-Consumption up to 100kWh Energy Charge/kWh 0.4 0.44 0.54 0.63 0.73 

R2-Consumption above 100 to 300kWh Energy Charge/kWh 0.95 1.05 1.28 1.5 1.76 

R3-Consumption above >300 ≤ 500 Energy Charge/kWh 1.54 1.69 2.07 2.42 2.83 

R4- Consumption above 500 Energy Charge/kWh 2.22 2.44 3.23 3.45 4.04 

2. COMMERCIAL TARIFFS (Capacity up to 15KVA)             

C1-Commercial ≤100 Energy Charge/kWh 0.67 0.78 0.92 0.98 1.05 

C2-Commercial >100≤ 300 Energy Charge/kWh 1.15 1.35 1.58 1.69 1.81 

C3-Commercial >300≤ 500 Energy Charge/kWh 1.99 2.19 2.52 2.65 2.78 

C4-Commercial >500 Energy Charge/kWh 2.26 2.28 2.39 2.51 2.63 

3. SOCIAL SERVICES TARIFFS (Schools, Hospitals, street lighting)             

S1-Social ≤ 100 Energy Charge/kWh 0.62 0.69 0.76 0.81 0.87 

S2- Social >100≤ 300 Energy Charge/kWh 0.94 1.04 1.15 1.23 1.32 

S3- Social >300≤ 500 Energy Charge/kWh 1 1.11 1.22 1.31 1.4 

S4- Social >500 Energy Charge/kWh 1.13 1.25 1.38 1.48 1.59 

4. WATER PUMPING STATIONS             

W1- ≤ 12000 Energy Charge/kWh 0.5 0.56 0.6 0.65 0.7 

W2 >12000≤ 50000 Energy Charge/kWh 0.57 0.65 0.76 0.81 0.88 

W3 >50000≤ 100000 Energy Charge/kWh 1.01 1.13 1.21 1.3 1.41 

W4 >100000 Energy Charge/kWh 1.53 1.72 1.84 1.97 2.15 

5. DISTRIBUTION TARIFFS             

Purchasers of power for distribution to MD Charge/KVA/Month 250.8 254.8 258.2 261.7 268.5 

Retail customers Energy Charge/kWh 0.62 0.63 0.64 0.65 0.66 

6.  MAXIMUM DEMAND TARIFFS             

MD1-Capacity from > 15KVA ≤ 300KVA MD Charge/KVA/Month 51.96 55.23 60.2 65.62 71.53 

  Energy Charge/kWh 0.74 0.81 0.88 0.96 1.05 

  Fixed Monthly Charge 508.82 548 597.32 651.07 709.67 

  Off Peak MD Charge/KVA/Month 25.98 27.62 30.1 32.81 35.76 

  Off Peak Energy Charge/kWh 0.56 0.61 0.66 0.72 0.79 

  Peak MD Charge/KVA/Month 64.95 69.04 75.26 82.03 89.41 

  Peak Energy Charge/kWh 0.93 1.01 1.1 1.2 1.31 

              

MD2-Capacity from 301 KVA to 2,000 KVA MD Charge/KVA/Month 97.18 106.22 115.78 126.2 137.56 

  Energy Charge/kWh 0.64 0.7 0.77 0.84 0.91 
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CUSTOMER CATEGORY TARIFF 2023 

Approved 

2024 

Pre- approved 

2025 

Pre- approved 

2026 

Pre- approved 

2027 

  Fixed Monthly Charge 1,017.55 1,112.18 1,212.28 1,312.38 1,440.31 

  Off Peak MD Charge/KVA/Month 48.59 53.11 57.89 63.1 68.78 

  Off Peak Energy Charge/kWh 0.48 0.53 0.58 0.63 0.68 

  Peak MD Charge/KVA/Month 121.48 132.77 144.72 157.75 171.95 

  Peak Energy Charge/kWh 0.8 0.88 0.96 1.04 1.14 

              

MD3-Capacity from 2,001KVA to 5,000KVA MD Charge/KVA/Month 295.33 319.84 364.62 390.15 429.16 

  Energy Charge/kWh 1 1.09 1.24 1.33 1.46 

  Fixed Monthly Charge 3,397.77 3,815.70 4,349.89 4,654.39 5,119.82 

  Off Peak MD Charge/KVA/Month 147.67 159.92 182.31 195.07 214.58 

  Off Peak Energy Charge/kWh 0.75 0.82 0.93 1 1.1 

  Peak MD Charge/KVA/Month 369.16 399.8 455.78 487.68 536.45 

  Peak Energy Charge/kWh 1.26 1.36 1.55 1.66 1.83 

NOTE:             

The above tariffs are:             

(a)Exclusive of 3% Government excise duty             

(b)Exclusive of 16% Value Added Tax (VAT)             
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3 CORPORATE AND CONSUMER AFFAIRS 

Table 39: Awareness Activities in 2024 

No. Description 2024 2023 

1 Awareness Meetings 75 38 

2 Mobile Office 98 97 

3 TOTAL 173 135 

 
Table 40 : Media activities undertaken in 2024 

S/N ACTIVITIES 2024 

1.  Television and Radio programmes 134 

2.  Radio Adverts  394 

3.  Press Statements and Briefings 44  

4.  Newspaper Articles  16 

3.1   
Table 41 : Followers on the digital platforms for 2024 

S/N Platform Followers  

01 Facebook 58,000 

02 Twitter 483 

03 LinkedIn 5, 254 

 Total 63,737 

 
Table 42 : Complaints received and Resolved by Sub-Sector – 2024 

Period Subsector Received Resolved Pending Resolution % 

2024 

Electricity 433 356 77 82.21% 

Petroleum 67 53 14 79.10% 

Renewable Energy 7 6 1 85.71% 

TOTAL 507 415 92 81.85% 

2023 

Electricity 489 296 193 60.53% 

Petroleum 51 45 6 88.24% 

Renewable Energy 6 3 3 50.00% 

TOTAL 546 344 202 63.00% 

 

Table 43 : 2024 Complaints Meetings 

SUB-SECTOR Number of Meetings Number of Complaints 

Electricity 34 323 

Petroleum 8 26 

Renewable Energy 2 3 

Total 44 352 

 

 

 


